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Message from Chairman John Dunbar
As I reflect on this past year, many notable accomplishments come to mind. Several of the
larger and longer term initiatives included:
 working to make our mission and vision statements more concise by adding the
important aspects of hunger, respect and our focus on the services we provide our member
agencies
 taking the time to carefully develop our strategic plan with the valued assistance of
David Crisp (This plan provides goals and measurable objectives to strengthen our
organization for the future and furthers our efforts to fulfill our mission.)
 filling an increased demand for food as the economy significantly impacted our agencies’ clients.
My term as Chairman has come to a close, and I am thankful for:
 the opportunity to serve in such a significant leadership role
 a dynamic and engaged Board for its commitment and insights
 the Food Bank staff, which may be more appropriately referred to as the Food Bank "Family."
Without the passionate efforts and commitment of all these people, we would not have been able to overcome
the many obstacles and changes over the past few years and meet our goals and objectives to help the hungry in
Western New York. I have truly received much more than I have given in my role as Chairman. I also take
great comfort knowing that the Food Bank Board will be guided by Kevin Cavalieri, with whom I have had the
pleasure of working on the Board since 2003. Mike Mann, Tom Berical, and Bill Shepard will join Kevin as
officers on the Executive Committee.
I want to personally thank our President and CEO, Marylou Borowiak, and acknowledge her superb work and
commitment as we navigated through some significant challenges over the past two years.
I leave my role as Chairman knowing we are well positioned to carry on the mission and vision our founders had
over 30 years ago.

Message from President and CEO Marylou Borowiak
All of us at the Food Bank recognize that we are here to serve our member agencies. This past
year we focused on expanding our services and programs to support these agencies by:
 renovating our outbound area to improve the customer service experience and expand
product availability
 restructuring our Agency Services Department to provide dedicated resources to the
Operations and Program sides, which resulted in the promotions of Anne Julian to the position of
Operations Manager and Christine Rivera to Programs Manager respectively
 piloting a milk voucher program to approximately 125 emergency food providers, a program
which has been well received by our agencies and their clients
 collaborating with St. Susan Center to develop a program for delivering food to member agencies in
Chautauqua County
 soliciting input through an agency survey conducted under the leadership and guidance of Bill Shepard,
Agency Services Committee Chair and dedicated Board member. We are currently compiling the results of this
survey to create a plan to further expand services to our agencies.
We at the Food Bank are only able to fulfill our mission because of the generosity of the Western New York
community including our donors, volunteers and media and business partners.
Thank you from the bottom of our hearts!

Our Mission…
… obtain nutritious food and support from public
and private sources and efficiently distribute these
resources to the hungry in Western New York
through our member agencies.

Our Vision…
… respectfully provide food, training, education
and hunger advocacy for our member agencies and
their clients.

FOOD BANK OF WESTERN NEW YORK PROGRAMS
The Agency Assistance Program provides member agencies with
purchased nutritional food and access to refrigerators, freezers, and food
preparation and storage equipment to better serve the needs of their
clients. This allows member agencies to store more perishable items and
greatly increases their ability to provide more nutritional meals to the
needy.
Banking on Wellness provides children engaged in afternoon snack programs with nutrition education and physical exercise in an entertaining
and informational way. It engages children in healthful and fun activities
while providing them with child-friendly information on nutrition. The
purpose of this program is to encourage consumption of more fruits and
vegetables and increased age-appropriate physical activity.
The Emergency Infant Formula & Baby Needs Program meets the
emergency needs of infants and children by providing them with a
supply of infant formula, baby food and baby care items.
The Food Express Program enables us to distribute perishable food
directly to clients of our member agencies through the use of our two
fully refrigerated trucks. Many of our sites do not have enough storage
space to house large amounts of produce and other perishable foods for
an extended period of time. This gives agencies the opportunity to offer
clients highly nutritious food items much more quickly.
The Garden Project consists of several garden beds on the Food Bank’s
premises, which are maintained by volunteers, agencies, and neighbors
throughout the growing season. The gardens are used to grow nutritious
produce and allow us to educate individuals about the importance of
eating fruits and vegetables by teaching them about gardening and
nutrition.
Nutrition Education & Food Safe Handling Programs are workshops
to teach member agencies’ clients and volunteers about nutrition, food
safety, recipe ideas and cooking. The programs are taught by our
registered dietitian, who can tailor them to address specific health needs.
Currently we have an adult-specific program (Good Cookin’), a
child-specific program (Kids in the Kitchen), and food safety programs.
The Puppet Show gives children ages 4-7 the opportunity to learn about
the Food Bank and nutrition. Children are taught about including fruits
and vegetables in their diets in a fun and interactive way. They are
encouraged to help convince our candy-eating-only dragon to “try some
healthy foods.” The puppets also participate in a school food drive. The
show lasts approximately 20 minutes.
The Sunshine Nutrition Program is a collaborative effort of the Food
Bank of WNY, Meals on Wheels of Buffalo and Erie County and
Goodwill Industries. This program provides a nutritious breakfast to
homebound individuals who already are receiving a hot lunch and cold
dinner from Meals on Wheels.

AGENCY STATISTICS – JANUARY-DECEMBER 2009
4 counties served,
encompassing 5,177 square
miles
338 member agencies
1,246,164 meals
distributed monthly to
92,377 people in 36,109
households.

Hunger In America 2010
Key points and statistics for the
Food Bank of WNY










95% of food pantry, 75% of soup
kitchen, and 40% of shelter representatives said that elimination of support
from the Food Bank would have a
significant or devastating impact on
their operation.
Over 93% of clients said they were
“very satisfied” or “somewhat
satisfied” with both the quality AND
quantity of food received from their
emergency provider.
The estimated number of different
clients served annually is 153,500.
51% of households receiving
emergency food assistance had to
choose between paying for food or
utilities.
39% of emergency food recipients are
under 18.
Clients said they were treated with
respect 90% of the time. This is a
credit to all the coordinators and
volunteers at our member agencies.

Thank You, Volunteers!
In total, the faithful volunteers of the Food
Bank of WNY gave 7,318 hours of valuable
service!
Youth Engaged in Service volunteers, groups
from area colleges and high schools,
companies, organizations and individuals
contributed:
5,103 hours sorting food inside our warehouse
1,094 hours at special events
307 office hours.
In addition, 281 volunteers gave 814 hours
to Food 2 Families, one of our largest fundraisers.

How You Can Help
DONATE FOOD
We appreciate all food donations. If you work in the
food industry, please consider donating your overstocks. We also welcome everyone to conduct a food
drive and are happy to assist in any way we can.
DONATE FUNDS
Donate on-line or by mail or organize a fundraiser in
your community. Every $1 donated helps distribute 5
meals!
DONATE YOUR TIME
Volunteers are essential to the Food Bank. There are
service opportunities available in a variety of areas
including our warehouse and office, or at one of our
special events. For the most up-to-date opportunities,
please refer to our website.
BE AN ADVOCATE
Raise awareness in your community by speaking out
about hunger in WNY and on behalf of the Food
Bank.
For an updated list of opportunities and events to
help the Food Bank of WNY, please visit
www.foodbankwny.org.

Check Out Hunger

Food 2 Families

Sweet Charity

Walk Off Hunger

BOARD OF DIRECTORS 2009-2010
EXECUTIVE
COMMITTEE
E.W. Dann Stevens,
Esq.
Chair Emeritus-Deceased
Hiscock & Barclay, LLP
Alan J. Condo
Chair Emeritus
Presence Marketing, Inc.
John F. Dunbar, Jr
Chair
Strategic Investments &
Holdings, Inc.
Kevin J. Cavalieri
Vice Chair
M&T Bank
Michael J. Mann
Treasurer
McMahon & Mann
Consulting Engineers
Bill Shepard
Secretary
Insyte Consulting

BOARD MEMBERS

COMMUNITY ADVISORY BOARD

HONORARY BOARD

Karen Bailey-Jones
Buffalo State College (SUNY)
Timothy Bartlett
Lexington Co-operative Market
Thomas Berical, CPA
Freed Maxick & Battaglia, P.C.
Gary Bluestein, Esq.
Bluestein and Muhlbauer
Frank Curci
Tops Friendly Markets
Terry Dunford
Consultant
Donna Klein
Active Community Volunteer
Ralph Kushner
Retired Grocery Executive
Ann McCarthy
Wegmans Food Markets, Inc.
Karl Oesterle
Tops Friendly Markets
Maureen Rasp-Glose
Verizon
Peter J. Renkas
Citizens Bank
Henry Self
H.W. Self Management, Ltd.
Viren Sitwala
Rosina Food Products, Inc.
David Tincher
General Mills
Debora S. Whiting
Former School Principal

Phillip Catanese
The Buffalo News
Drew J. Cerza
Just Wing It Productions
Florence Conti
Goodwill Industries
Robert Drago
Fleischer’s Bagels, Inc.
Patrick Henry
D.S.S. - retired
Kevin Klotzbach
Five Star Bank
Denny Lynch
Buffalo Bills - retired
Anthony D. Mancinelli, Esq.
Harter, Secrest & Emery LLP
Jeff Rich
Rich Products Corporation
Mark Weigel
Career Partners International/R.W. Caldwell
Associates
Sr. Mary Anne Weldon
Catholic Charities
Richard J. Wright. Jr., CPA
Freed Maxick Battaglia, P.C.

Robert Buyer
The Buffalo News - Deceased
Angeline Costner
CAO - retired
Clem Eckert
Food Bank of WNY - retired
Marilee Keller
Community Volunteer
Richard McCormick
Lumsden & McCormick
Roger Metzger
Food Bank of WNY - retired
Lottie Moore
Community Volunteer
Ruth Kahn Stovroff
Community Volunteer
Helen Wicher
Neighborhood Information Center retired

This past year the
Food Bank lost its
co-founder and
dear friend E.W.
Dann Stevens.

Food Bank of WNY Staff
Marylou Borowiak
President & CEO
Evelyn Bakowski
Executive Secretary

Elijah Fields
Truck Driver

Gary Maybach
Trade Relations/Safety Manager

Christine Rivera, RD
Agency Programs Manager

Evelyn Basher
Accountant

John Glowacki
Warehouse Assistant

Kathy Mendez
Administrative Advisor

Angelo Taravella
Sanitation Coordinator

Mark Bauer
Warehouse Assistant

Justin Guerin
Food Sourcing Coordinator

Paula Mercurio
Finance/Administrative Director

Todd Taylor
Warehouse Assistant
Chautauqua County

Michael Billoni
Marketing and Public Relations
Director

Wyleia Gullaume
Agency Services Product and
Distribution Coordinator

Robert Miller, Jr.
Warehouse Manager

Wayne Bobo
Processing Supervisor

Anne Julian
Agency Services Operations
Manager

Kelly Burke
Agency Services Coordinator
Joseph Butera
IT Coordinator
Katie Chadwick
Events/Volunteer Coordinator
Debbie Davidson
Agency Services Representative

Hugo Kahn
Public Relations Advisor
Gail Korba
Receptionist/Administrative
Assistant
Stephanie Lawson
Youth Nutrition Coordinator

Polla Milligan
Grants Administrator and
Development Coordinator
Felix Molina
Warehouse Assistant
Kyle McClain
Warehouse Assistant
Shawn Neaverth
Warehouse Assistant
Sharon Pankiewicz
Accounting Assistant

Gloria Thomas
Urban Opportunities
Pantry Coordinator
Kevin Tompkins
Agency Services Specialist
Charles Tripp
Food Express Driver/
Maintenance Technician
John Whitte
Truck Driver
Jeff Williams
Perishable Food Coordinator/
Food Express Driver

